
COCONINO COUNTY 
COMMUNITY HEALTH 
ASSESSMENT UPDATE 2016

Coconino County Public Health Services District

Reviewed and approved: 

May 2016



Community Health Assessment Update 2016 - Slide 2

 CHA Update Advisory Group:

 Betty Brown, Northern Arizona University
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 Dr. Marie Peoples, Chief Health Officer, CCPHSD

 Michael Oxtoby, Assistant Chief Health Officer, CCPHSD

 Denise Burley, Division Manager, CCPHSD
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 In June of 2013, the Coconino County 

Public Health Services District (CCPHSD) 

published the Coconino County 

Community Health Assessment (CHA).  The 

report provided data on the county’s 

health assets, demographics, leading 

causes of death and illness, and residents’ 

perspectives on their health.  This 

assessment provides a platform for 

community-wide health improvement 

collaborations, and serves as a resource 

for policies, budgets and programs.   

 Many sources were used to provide 

information on health and health-related 

conditions and factors in Coconino 

County.  Both state and national 

databases, in addition to county agencies, 

proved to be very valuable resources for 

county level data.  

 Community-specific data were included, 

as available.  Also, as available,  

comparisons were made both to the state 

of Arizona and to the United States.  

Finally, community input was obtained 

through a web-based survey, a mailed 

survey, and focus groups.

 A link to the report:

http://www.coconino.az.gov/DocumentCe

nter/View/2480

 In accordance with an established best 

practice of producing a new community 

health assessment every five years, the 

next complete health assessment will be 

completed in 2018.

“The next complete health 

assessment will be published

in 2018.”

http://www.coconino.az.gov/DocumentCenter/View/2480
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 This report, the Coconino County Community Health 

Assessment Update 2016, is an interim report that includes 

more recent data than does the Coconino County Community 

Health Assessment 2013.

 This update is less inclusive than the 2013 health 

assessment due to limited resources.  As an example, it 

features recent input from community agencies in 2015 but 

does not contain feedback gained directly from residents.

 As such, the update is intended to be a supplement to the 

2013 report, not a stand-alone document.  Information not 

found in this report may be available in the original report.

 Stakeholders and contributors identified many topics to 

include in the community health assessment.  Including all 

of these topics was beyond the scope of this report, but will 

be considered for the planned 2018 report.

 The update was developed using the Association for 

Community Health Improvement model, a nationally 

recognized model for health assessments.  The model includes 

best practices such as including a group of advisors in the 

design, development, and publishing of the report (see 

“Contributors” on Slide 2), using multiple reviewers to ensure 

accuracy and clarity, and drawing upon various data sources 

for information (see “Data Sources” on the last slide).

 The update will be used to fulfill the requirements for several 

standards required by the Public Health Accreditation Board.
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About Coconino County
Situated in Northern Arizona, Coconino County is home to spectacular landscapes. Visitors from around 
the world are drawn to the region's natural beauty and cultural diversity.   Attractions include Grand 
Canyon National Park, Oak Creek Canyon, Sunset Crater National Monument, Lake Powell. 

With 18,608 square miles and 11,886,720 acres of land, Coconino County is the largest county in Arizona 
and the second largest county in the United States. Roughly half of the land is public property, and 38% 
belongs to American Indian communities, including the Navajo, Hopi, Hualapai, Havasupai, San Juan 
Southern Paiute, and the Kaibab Band of Paiute Indians.  Of the 12% of land that is privately owned, three-
fourths is owned by about 10 large ranch owners.

Page 8



in 8 county residents is a NAU student

of students 

drop-out of SCHOOL

of residents are white 

of residents are Native American

are Hispanic  other

Native American residents 

are Navajo

Coconino County Demographics



The following slides show data on CCPHSD’s three priority public health 

issues: access to health care, injuries, and chronic disease.  These issues 

were selected in 2013 based on epidemiological data, stakeholder input, 

and community input.
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Coconino County 

CHILDREN (under 18) 
without health insurance in 2014:

1 in 6

The Health Resources Services Administration has 

designated areas of Coconino County as

Health Professional 

Shortage and

Medically Underserved

Coconino County ADULTS without 

health insurance in 2014: 

1 in 5
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Coconino County
children (under 20) are

more likely

and adults are 37% more 

likely than

Arizonans to

DIE from an injury

67%

Coconino County
children and teens (under 20) are

more likely

and adults are 68% more 

likely than Arizonans to

DIE in a motor vehicle 

accident

32%

Native Americans are

60% more likely than whites to DIE from an 

injury in Coconino County
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1 in 4 Coconino 

County adults is 

obese

2015 Coconino County 

emergency and 

inpatient hospital visits:

2,774 for heart disease 

515 for diabetes

558 for cancer

Cancer and cardiovascular disease 

are the leading causes of 

death in Coconino County and make 

up 43% of all deaths.

Page 17
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The Robert Wood Johnson 
Foundation’s County Health 

Rankings and Roadmaps
ranked Coconino County 

8th of 15 Arizona counties 
in terms of overall positive 

health outcomes

http://www.countyhealthra
nkings.org/app/arizona/20

16/overview

http://www.countyhealthrankings.org/app/arizona/2016/overview
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 Ranked 1st of 15 AZ counties 
for leisure time physical 
activity

 Ranked 4th county for social 
and economic facts such as 
higher education level, less 
crime

 Ranked 2nd for driving short 
commutes or using alternate 
transportation to work



Community Health Assessment Update 2016 - Slide 16

Ranked 8th for percent of 
residents who are insured

Ranked 13th for having 
appropriate housing 
available for residents

Ranked 13th for percent of 
diabetic Medicare enrollees 
that receive HbA1c 
monitoring 
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Diseases of the 

heart, 20%

Cancer, 20%

Injuries (All 

Types), 16%

Chronic lower 

respiratory 

diseases, 5%

Diabetes, 

3%

Chronic liver 

disease and 

cirrhosis, 3%

Alzheimer's 

disease, 3%

Cerebrovascular 

diseases, 2%

All other causes, 

29%

Coconino County
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heart, 28%
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Types), 9%

Chronic lower 
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Premature mortality highlights the conditions that take the lives of younger people.  
For example, only a small percent of people with Alzheimer’s die before 79 years 
old (the average age at death in the U.S.) while a large percent of those who commit 
suicide die before that age.  Often, communities look at the conditions with a high 
premature loss of life and explore ways to prevent these deaths.
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The average age at death for Americans is 

79 years old.

In Coconino County, 5 of 6 residents who died in 

accidents died prematurely - at an age 

younger than 79 years old. 100% of Coconino County residents who 

died from suicide or homicide, 

died at an age younger than 79 years old.
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For a Native American resident 

of Coconino County, 

the median age at death from…

Assault is 28 years old

Suicide is 30 years old

Motor vehicle accident is 31 years old

Falls is 54 years old
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Poisoning by 

drugs/medicines

Motor vehicle accidents

Falls

Poisoning by gases/vapors

RATE PER 10,000 NATIVE 

AMERICAN RESIDENTS

RATE PER 10,000 WHITE 

RESIDENTS

1.7

5.24.8

5.7

5.5

1.5

7.3

24.9
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Background:   Coconino County 
Public Health Services District 
(CCPHSD) convened two meetings 
in November 2015 to discuss 
planning and updating of the 
Community Health Assessment 
(CHA) and Community Health 
Improvement Plan (CHIP).  

The northern region meeting 
was held in Page on November 
10, 2015.

The southern region meeting 
was held in Flagstaff on 
November 17, 2015.  

Page

Flagstaff

Stakeholders:  Participants included clinical 
health care organizations, tribal health 
agencies, non-profit social services, 
educational institutions, public safety, housing 
and transportation agencies, elected officials, 
and others.  

Purpose: To identify health issues that 
Coconino County stakeholders see as 
important.
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NORTHERN REGION

Access to health care

Chronic disease

Employment/poverty

Mental health issues

Risk factors/risk behaviors

Violence/crime

SOUTHERN REGION

Access to health care

Chronic disease

Employment/poverty

Mental health issues

Risk factors/risk behaviors

Violence/crime

Health disparities

Infectious diseases

Injuries

Oral health

Stakeholders in both regions identified six public health priority areas as shown below (white type).  Stakeholders 
in the Southern Region identified the same issues and added three additional priority areas (salmon type).



These resources were identified by public health system stakeholders at 
two community meetings held in November 2015.
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Asset Map

Chronic Illness-
Obesity, Diabetes, 

Heart Disease

Navajo Nation 
special diabetes 

program

Mental health, 
substance abuse

Infinity Home 
Health, non 

clinical 

CCPHSD

•Healthy 
Communities

•Case 
Management

•Health 
Education

Tuba City Reg
Healthcare

•Healthy Living

•Health 
Promotion

•Diabetes 
Prevention

Canyonlands Healthcare

•Chronic Pain 
Management specialists

•Diabetic Outreach

•OB/Gyn

•Urgent Care

Encompass 
Diabetic Outreach
Pain management

Urologist
Behavioral health

Healthy living group
Horizon 
Home 

Health

Headstart

•Dietitian (not 
in-house)

•Care 
coordinator

Kaibeto

Prevention 
specialist

Banner Page Hospital

•Smoking cessation 
(inpatient only)

•Preventative medicine 
counseling 

•Nutritional counseling

•Inpatient case management 

•Cardiologist retiring, pain 
specialist starting

•Visiting specialists

•ER

Comm
Health 
Reps in 

Kaibeto, 
TC

Zions Way

•Home health 
only

Gyms and 
Exercise 

Clubs

Indian Health Service

Tuba City Regional 
Health Care Clinic 

(TCRHCC)

LeChee Clinic

Inscription House 
clinic

Municipal 
parks, pools, 

etc.

Meals on 
Wheels

Detox 
Center

SRP Wellness 
(employees only)

CPR First Aid

Fitness room

Project Employees 
Recreation Association 

(PERA) club open to 
community

 Assets for chronic illness
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Asset Map

Injury Associated 
with Alcohol

Faith Based 
Programs

• Recovery

• Counseling

County Jail

• Response

Child Protective 
Services

• Domestic Violence

• Child Injury

• Neglect

Probation

• Adult

• Juvenile

Emergency 
Response

• Fire

• Police

• Sheriff

Courts

• Counseling

• Drug court

Tourism and Industry

• Rise in alcohol use

Rainbow Bridge 
Treatment

• Inpatient beds
Substance 
Abuse Task 

Force

Zion 
Home 
Health  

and 
Hospice

Banner Page 
Hospital 

Emergency room

School District

• Students Against 
Destructive Decisions 

(SADD) chapters

• Counseling

• Study groups

• Education and 
prevention

• Child & Family Support 
Services-In House based

Another Way Shelter & 
Offender Counseling

Encompass matrix 
program sober living 

house

Page Regional 
Domestic Violence 

Services

Addictions Anonymous

Alcoholics Anonymous

Page Community 
Behavioral Health 

Services Detox

LeChee Health Facility 
(part of Tuba City Reg. 

Healthcare)

Encompass

• Integrated health 
care, clinic

Navajo 
Nation Police

 Assets for injury prevention
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Asset Map 
Access to 

Care

Safeway and 
Walmart 

ADULT 
Immunizations

Banner Page Hospital 

• Mobile clinic

• Wellness Wednesdays

• Visiting Pain Specialist

• Med Cop Clinic

Lake Powell 
Medical—Family 

Planning

Page Regional 
Domestic 
Violence 

Services (PRVDS)

Family 
Bargain 
Center

Addictions 
Anonymous

Substance Abuse 
Task Force 

(SATF)/Detox

Page Community 
Behavioral Health 

Services SATF, 
rehabilitation 

services

LeChee Clinic and 
Pharmacy (part 

of Tuba City Reg. 
Healthcare)

Encompass

Matrix 
(integrated 
health care, 

clinic)

Latter-day 
Saints (LDS) 
Addiction 
Recovery

 Assets for access to care
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Asset Map Chronic 
Disease 

(Part 1 of 2)

Flagstaff Medical 
Center/Northern 

Arizona Health Care  
6 clinics
Referrals
Kids with high BMI
Kids at school 
increasing  activity
Health education

North Country HealthCare 
(Flagstaff)

Care management for patients from 
high risk-A1C's over 9, cardiac 
episode
Depression patients
Girls on the Run -12 week 
curriculum, body image
Sunnyside Hermosa Vida-elementary 
school physical activity, produce, 
healthy lifestyle.
Mountain Heart-wellness, dietician, 
nutrition, transition

Care Coordination 
Williams/North 

Country HealthCare 
agencies

Want to reach out to 
discharged, meds
Diabetic education
Outpatient

CCPHSD
Tobacco/chronic 
disease
Quit smoking
Healthy living 
class
Caregivers

Native Americans for 
Community Action

Substance-kids
Depression screening, 
HIV, activity for kids
Wellness  Center-
cardio, obesity

North Country 
HealthCare-

Williams 
Diabetic Nutrition

Refer kids to 
Flagstaff Medical 

Center
Refer kids to own 

clinic

North Country HealthCare
Retinal screening
Intensive management 
classes
1 on1 nutrition
Support groups
Diabetes appointments with 
educators

Flagstaff Medical Center 
Telemedicine

Accepts referrals from 
hospital or community
Send patients home with 
equipment
Nurse follow-up

Diabetes Together (Flagstaff 
Medical Center, 

w/community grant)
All organizations participate
Health initiative-goals
Northern Arizona Resources 
Guide
Diabetes screening
Food survey in Sunnyside-
dialogue with healthcare 
providers
Medical Assistants training

 Assets for chronic illness
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Asset Map Chronic 
Disease

(Part 2 of 2)

Guidance Center
Behavioral health 

services
Native Americans for 
Community Action-

out patient

AZ Nutrition Network
Low income schools-nutrition

Seniors      
Walking school buses

Policy change in school

Women, Infants and 
Children (CCPHSD)

Breastfeeding
Nutritional/activity 

counseling
Community foods-kids

Tuba City Reg. Healthcare
Healthy Living center-

exercise, nutrition, etc. for 
patients

Telemedicine
Primary care

Active community exercise
Native Americans only

Dental Clinics

Low Cost

Northern Arizona University
Cameron

1st things 1st- Oral Health
Kids through age 5- all 

county
Scale sheets

Flagstaff 
Community 

Health Action 
Network (CHAN)

Advocacy, 
education, 

network, blog

Health Choice 
Integrated Care,  
North Country, 

A3 Healthy Living
CCPHSD

Physical activity, 
1000 health 

challenge
HIV

Alliance for Healthier Generation
Connect resources to schools

Provide professional development 
training  in areas of physical activity 

and nutrition
Work with schools 
on-line and on-site

On-site-Navajo Nation and 
surrounding schools along 

reservation

Northern Arizona 
University Health 

psychology
Master’s students

Northern Arizona Trust
Employee only wellness-

county, community 
colleges, other gov’t and 

dependents
Coordinate resources

Classes on yoga, nutrition
10 locations

1 on1 nutrition, cooking, 
weight loss

YMCA
Diabetes 

support group, 
prevention, 

maintenance
Small charge

 Assets for chronic illness
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Asset Map

Injury 
Associated 

with Alcohol

Prevention

•Coconino 
Coalition for 
Children & 

Youth (CCCY)

•Pathways

Southwest 
Behavioral 

Health (SWBH)

•Specialty for 
substance 

abuse 
treatment

•Meth Contract

Community Agencies

•Citizens Against Substance 
Abuse (CASA)

•Families and Schools Together-
FUSD

•Flagstaff Unified School District 
(FUSD)  Diversion project

•Sustance Abuse Prevention and 
youth Native Americans 

Community Action (NACA)

•DUI classes/education

•Native American 
population

•Adults

•Substance abuse 
assesment

Flagstaff Medical Center

•DUI drug court 
treatment program

•Other treatment to 
non-access

•SPIRIT with training
Emergency 
Response

•Guardian-Tuba 
Heli-Pad

•Fire

•Sheriff/ Police

•EXODUS

Jail/Probation

•EXODUS

•Victim Witness

•Juvenile Probation

Court 
Mandated

•DUI impact 
panel

•Partnership

Victim Services

•Child Protective 
Services-Families 1st

•Victim Witness

•Northern AZ Center 
Against Sexual 

Assault (NACASA)

•Northland Family 
Help Center

•Domestic Violence 
related shelters

Self Help

•12 step

•etc.

NAU

•Primary and 
Secondary 

programming

•Risk reduction

•SPIRIT-student 
visits

Indian 
Community 
Resources

•Prevention (Tuba 
City)

•Indian Health 
Services (IHS)

CCPHSD

•Injury Prevention-Court 
Appointed Special 
Advocates (CASA)

•High school drinking and 
driving

•Child Fatality Review

•Suicide prevention

•Safe Sleep

•Policy

•Parks-Bushmaster, etc.

•Parternships RE: youth 
driving

Health Choice 
Integrated Care 

(HCIC, aka 
NARBHA)

•Funding for 
behavioral 

entities seeking 
access or 

mentally ill

•SBIRT Grant

Primary Care

•Prevention

•CCPHSD Healthy 
Families

•Home Based

Guidance Center

•In Patient detox, 
medication

•Chemical dependant
residential

•Adult and adolescent 
outpatient

•Stabilization, Alcohol 
Stabilization Unit

•North Country Health 
Care

Child & Family 
Support 

Services-In 
House based

•Children and 
Families

 Assets for injury prevention
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Asset Map Access to 
Care

Part 1 of 2

North Country HealthCare – Williams

• Health coaches

• Chronic disease mgt

• Primary care medical home model

• Behavioral health intervention

• Visiting specialists – cardiology, 
orthopedics

• Family health advocate

Community gardens

New urgent care 
clinics

Emerging issues such as 
medical marijuana/e-

cigs

Flagstaff Medical Center

• Tele-urgent care/primary care 24/7

• Community paramedicine

• Expanded care mgt services

• Pathfinder health Accountable Care 
Organization (480+ provider network)

• Meds @ the Bedside

• Prevention Injury Group

• Community Care Network – network for 
patients when get out of hospital 

• Collaborative health demonstration 
project (in CCPHSD)

• Continuing Medical Education programs

Crisis Response 
Network (CRN)/Terros

– crisis response

Psychology services 

Durable medical equipment

Northern AZ Council of 
Governments (NACOG) Area 

Agency on Aging

Flagstaff Metropolitan 
Planning Organization 

(FMPO)/NAIPTA/Northern AZ 
Council of Governments 
(NACOG) –– enhancing 

mobility for seniors, others

First Things First – Coconino 
and Navajo Councils

Vera Clinic (Northern AZ 
Govt Employees) –

employee clinic

Law enforcement entities: 
Flagstaff Police Department, 

Coconino County Sheriff

Coconino County Jail and 
Juvenile Detention

Catholic charities

United blood service

School 
Nurses

 Assets for access to care
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Asset Map Access to 
Care, Part 2 of 2

Criminal 
Justice 

Coordinating 
Council

Sacred Peaks

Affordable Care Act 
– new employers 

offer coverage

Translational Health Research Initiative 
(THRIVE) – collaboration translational 
health research initiative – Northern 

Arizona University, National Institute of 
Health

Child-Family Support 
Services

Mountain Heart 
Updates Pediatric sleep care

University of Arizona –
Cooperative Extension

Veterans Affairs clinics

Northern AZ University 

Campus Health Service

College of Health Professions

Civic Service Institute

Research Labs

Coconino County Jail 
and Juvenile 

Detention

Vera Clinic (Govt
Employees)

Southwest Behavioral 
Health Services

Flagstaff Senior 
Meadows

Flagstaff Athletic Center and 
other similar (Summit, 

YMCA)

Family Food Center

Better Bucks

Sunnyside 
neighborhood 

association

Navajo Nation Department of Health

• Social hygiene program – STD 
program

• Community health representative

• TB program

• Public Health Services District TB, STI 
Teen clinic

• NACOG – Headstarts – access to 
care, elderly programs, aging, teen 
pregnancy, support/transport meals 
on wheels

Health 
Choice 

Integrated 
Care 

County Collective 
Impact Committee

 Assets for access to care
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INTRODUCTION

 Coconino County Demographics: U.S. Census American Community Survey 2014, extracted 12/23/15.

KEY HEALTH ISSUES

 Priority Area- Access to Healthcare: 

 Health Resources and Services Administration, Data Warehouse: 
http://datawarehouse.hrsa.gov/tools/DataByGeographyResults.aspx?geoTyp=County&geoCd=04005

 Children, adults without health insurance: 
http://www.arizonahealthmatters.org/modules.php?op=modload&name=NS-
Indicator&file=indicator&iid=19041819

 Priority Area - Injuries: Arizona Department of Health Services, Bureau of Public Health Statistics, death 
certificates: http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

 Priority Area - Chronic Disease: 

 Mortality data from Arizona Department of Health Services, Bureau of Public Health Statistics, death 
certificates, Table 5e-12, 2013, http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

 Obesity data from 2013 Arizona Behavioral Risk Factor Surveillance Survey via Arizona Health Matters, 
http://www.arizonahealthmatters.org/modules.php?op=modload&name=NS-
Indicator&file=indicator&iid=12386491

 Coconino County Ranked 8th in AZ, County Ranked #1, and County Ranked #13: Robert Wood Johnson 
Foundation, 2016 County Health Rankings and Roadmap, 
http://www.countyhealthrankings.org/app/arizona/2016/overview

40

http://datawarehouse.hrsa.gov/tools/DataByGeographyResults.aspx?geoTyp=County&geoCd=04005
http://www.arizonahealthmatters.org/modules.php?op=modload&name=NS-Indicator&file=indicator&iid=19041819
http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths
http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths
http://www.arizonahealthmatters.org/modules.php?op=modload&name=NS-Indicator&file=indicator&iid=12386491
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MORTALITY

 Leading Causes of Death in Coconino County, AZ Cancer, Heart Disease, Injuries, Lower Chronic Disease 
Deaths, Higher Rate of Injury Deaths for County VS. AZ, and Higher Rate of Injuries for County VS. AZ 
Children: Mortality data from Arizona Department of Health Services, Bureau of Public Health Statistics, death 
certificates, http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

 Increases in Alcohol-Induced, Accidental Poisoning Deaths: Arizona Department of Health Services, Bureau of 
Public Health Statistics, death certificates, 
http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

 Assault, Suicide, Substance Abuse Cause of Premature Mortality in County: Arizona Department of Health 
Services (ADHS), Bureau of Public Health Statistics, death certificates, 2014 data obtained directly from ADHS; 
not available on website at this time.

PREMATURE LOSS OF LIFE

 Homicide, Suicide, Accidents are Causes of Premature Mortality: Arizona Department of Health Services 
(ADHS), Bureau of Public Health Statistics, death certificates, 2014 data obtained directly from ADHS; not 
available on website at this time.

NATIVE AMERICAN HEALTH ISSUES

 Native Americans- Premature Loss of Life: Arizona Department of Health Services (ADHS), Bureau of Public 
Health Statistics, death certificates, 2014 data obtained directly from ADHS; not available on website at this 
time.
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 Some Injury Deaths More Common for Native Americans: Mortality data from Arizona Department of 
Health Services, Bureau of Public Health Statistics, death certificates, 
http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

HEALTH PRIORITIES IDENTIFIED BY STAKEHOLDERS

 Results: Two meetings in November 2015 to discuss planning and updating of the Community Health 
Assessment (CHA) and Community Health Improvement Plan (CHIP).  Full description is on slide 
immediately following preceding Results slide.

PUBLIC HEALTH SYSTEM ASSETS BY REGION

 Northern Region Assets for Chronic Illness, Northern Region Assets for Injury Prevention, Northern 
Region Assets for Access to Care, Southern Region Assets for Chronic Illness (Part 1 of 2), Southern 
Region Assets for Chronic Illness (Part 2 of 2), Southern Region Assets for Injury Prevention, Southern 
Region Assets for Access to Care, Two meetings in November 2015 among community stakeholders and 
partners to discuss planning and updating of the Community Health Assessment (CHA) and Community 
Health Improvement Plan (CHIP). 

http://www.azdhs.gov/plan/menu/info/trend/index.php?pg=deaths

